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1. Identify touchpoints to track for managing patients taking 
oral anticancer medication (OAM).

2. Compare funding resources available for patients based on 
their prescription insurance coverage.

3. Describe resources to help nurses and the medically 
integrated team care for patients taking OAM.
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Multiple Touchpoints
Require Multidisciplinary Collaboration

Pre-start

• Ordering & Prescribing
• REMS Enrollment
• Signatures & ICD codes
• Adherence Barriers 

Assessment
• Education & Counseling
• Informed Consent
• Prior Authorizations
• Denials & Appeals
• Financial Assistance
• Limited Distribution
• PBM Pharmacy Restrictions
• Delivery 

During Treatment

• Proactive Outreach
• Start Date Documentation
• Laboratory Monitoring
• Toxicity Assessments
• Adherence Assessments
• Concurrent Therapy 

Appointments
• Refills
• Insurance changes
• Grant renewals

After Treatment

• Treatment Plan 
Discontinuation

• Prescription d/c
• Pharmacy Notification
• Proper Disposal
• Transitions of Care
• Survivorship

Anderson et al. Seminars in Oncology Nursing. 2024.(40)2

Who "owns" the OAM Process at your facility?

a) OAM Navigator
b) Clinic Nursing staff
c) Pharmacist
d) Provider: APRN / Physician
e) No-one
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Nursing Role: Before treatment starts

• Team informed of 
new treatment plan

• Coordination of 
Care

Proactive 
Communication 

and Collaboration

• "Orientation" to the 
process

• Expectations

Initial Patient 
Contact • Patient factors

• Social factors
• Financial factors
• Treatment 

complexity

Adherence Barriers 
Assessment

• Primary Language
• Learning 

Preferences

Learning Needs 
Assessment • Prior to Start

• Ongoing

Patient Education

RESOURCES

• New Start Checklist
• Oral Oncolytic Welcome Letter
• New-Start Adherence Barriers AssessmentWaseem et al. Oncology Nursing Forum. 2022. 49:4-16.

When is an adherence barriers assessment completed 
in your practice?

a) At time of initial treatment planning and ordering

b) During new-start education session

c) This is not routinely done at my practice

2

The Pre-Start 
Adherence Barriers Assessment

Difficulty 
swallowing pills?

Frequently forget
to take your 

current 
medications?

Skip doses to 
make your meds 

last longer?

Difficulty 
opening pill 
bottles or 

packaging?

Caregiver or 
support person

available to 
help?

Reliable address 
for safe delivery 
of your meds?

Access to reliable 
transportation for 
all appointments?

Access to a 
phone and 
internet?

Difficulty paying 
for your current 
medications?

Belcher et al. Oncology Nursing Forum. 2022. 49(4), 279-295.

Difficulty 
swallowing pills?

Frequently forget
to take your 

current 
medications?

Skip doses to 
make your meds 

last longer?

Difficulty 
opening pill 
bottles or 

packaging?

Caregiver or 
support person

available to 
help?

Reliable address 
for safe delivery 
of your meds?

Access to reliable 
transportation for 
all appointments?

Access to a 
phone and 
internet?

Difficulty paying 
for your current 
medications?
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Bettencourt et al.Oncolytics Today.2024

Patient Education

RESOURCES

• Oralchemoedsheets.com
• NCODA PQI
• Plan of Care Treatment 

Guide
• NCODA Treatment 

Support Kits

Drug Name Indication Dose

Administration 
&  Schedule

Safe Handling, 
Storage, & 
Disposal

Missed Doses

Acquisition 
Process & 

Refills

Side Effects & 
When/How to 

Call Office

Informed 
Consent

Siegel et al. Oncology Nursing Forum.2024. 51:297-320.

Pharmacy has the Rx: Now what?

Benefits 
Investigation

Rx 
Verification

Determine 
dispensing 
pharmacy

Determining 
Out of 

Pocket $

Financial 
Assistance

Pharmacist 
Counseling Dispense
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Material recreated from www.cms.gov/inflation-reduction-act-and-medicare/part-d-improvements

Medicare D and the Inflation 
Reduction Act 

Voucher
• First fill at the specialty pharmacy
• All patients can use this option
• Limitations – Availability

Samples
• Provided by the manufacturer
• All patients can use this option
• Limitations – Availability; Provider -

Drug Representative connection; 
Clinic permitted to store samples

Co-pay Card
• Only commercially insured patients
• Limitations – Co-pay 

maximizers/accumulator programs

Foundation Grant
• Most only for Medicare patients
• Limitations – Limited funding, Patient 

over income limits
• Tip – Check for local programs that 

offer grants for oncology patients

Manufacturer Patient 
Assistance Program 

• Often only for Medicare or 
underinsured patients

• Limitations – Commercial plans that 
do not include specialty medications; 
Patient over income limits

Miscellaneous options
• Rx Coupons
o Limitation: few anticancer 

medications available
• Pharmacy and Specialty Pharmacy 

Programs
o Limitations: Not all pharmacies 

have this option; PBM pharmacy 
restrictions

Financial Assistance 101

Before 
Treatment

During 
Treatment

After 
Treatment

Treatment Planning 
and Prescribing

Pre-start Adherence 
Barriers 

Assessment

Education and 
Informed Consent 
prior to initiation

RX order sent to 
Correct Pharmacy

Track Benefits 
Investigation to 

assess for RX Drug 
coverage

Track
Insurance Prior 
authorization

Approved?

Yes

No

Track pharmacy 
patient Out of 

Pocket Payment

Inform provider and 
begin appeal process

Assess affordability/
Collaborate  

Financial Assistance

Confirm Treatment 
Start Date

Track specific 
monitoring 

requirements per OAM

Review Results with 
provider and patient 

Plan proactive outreach 
based on treatment 

complexity & identified 
barriers 

Conduct adherence & 
toxicity assessment 
with every clinical 

contact

Monitor & assist with 
refills as needed 

Communicate Dosage and 
other changes in treatment 

plan to pharmacy

• Inform pharmacy of reason for 
discontinuation

• Navigate patient with transition of care 
continuation/changes

Track Pharmacy 
delivery date

Image courtesy of Mary K. Anderson 

Key Touchpoints: Monitoring & Follow-Up

Anderson et al. Seminars in Oncology Nursing. 2024. Used with permission from Mary K Anderson 
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Anderson et al. Oncology Issues. 2017;32(5):26-30. Anderson et al. Seminars in Oncology Nursing 2024 40(2). Barkett et al. Clinical Journal of Oncology Nursing. 2022;26(1):61-70. Hinman , S. 
Oncolytics Today.2023:15-17. Matthews et al. Clinical Journal of Oncology Nursing. 2014;18(5):E88-E92Yagasaki et al. Clinical Journal of Oncology Nursing. 2013;17(5):512-516. 

The Impact of the Oral Oncolytic Nurse Navigator
Proactive Tracking
Proactive Communication
Care Coordination
Documentation
Patient Safety
Patient Satisfaction
Reduced time to treatment
Reduced Adverse Events
Health System Savings
Cost Reductions
Accreditation Standards
Clinical Education
Process Development
Quality Audits

OONN

Providers

Pharmacist

Social 
work

Specialty 
Pharmacy

Manufacturer

Financial 
Counselor

Staff 
Nurses

Foundations

Insuranc
PBM

Patient

CPhT

Anderson et al. Oncology Issues. 2017;32(5):26-30. Anderson et al. Seminars in Oncology Nursing 2024 40(2). Barkett et al. Clinical Journal of Oncology Nursing. 2022;26(1):61-70. Hinman , S. Oncolytics 
Today.2023:15-17. Matthews et al. Clinical Journal of Oncology Nursing. 2014;18(5):E88-E92Yagasaki et al. Clinical Journal of Oncology Nursing. 2013;17(5):512-516. 

• "Defining the Role and Responsibilities of the Oral 
Anticancer Medication Nurse Navigator" by Anderson, 
Bettencourt, LeFebvre

• "The Role of the Oral Oncology Nurse Navigator" by 
Anderson, et al.

• "Implementation of an Oral Antineoplastic Therapy 
Program: Results From a Pilot Project" by Barkett, et al.

• "Looking to the Future: The Role of the Nurse in Oral 
Oncolytic Monitoring" by Hinman

• "Essentials of Oral Oncolytics: Developing a Nursing 
Reference" by Matthews, Caprera

• "The Need for a Nursing Presence in Oral Chemotherapy" 
by Yagasaki, Komatsu

Obtaining Buy In: Supporting Articles

Stock photo

MOATT© MASCC Teaching Tool for Patients Receiving Oral Agents for Cancer. Accessed September 20, 2024. https://mascc.org/wp-content/uploads/2022/04/moatt_english_v1.2.pdf. ChemoExperts Treatment Tracker® | ChemoExperts.. Chemoexperts.com. Published 2015. Accessed September 20, 2024. https://www.chemoexperts.com/calendar/. Oral Anticancer Medication 
Toolkit | ONS. www.ons.org. https://www.ons.org/clinical-practice-resources/oral-adherence-toolkit

Resources

• Oncology Nursing Society (ONS):
o ONS Oral Anticancer Medication 

Toolkit 
o ONS Podcast 
o ONS Drug reference sheets

• ASCO/ONS Antineoplastic Therapy 
Administration Safety Standards (2024) 

• Oralchemoedsheets.com 
• IVcanceredsheets.com 
• Supplemental side effect library 
• MASCC Oral Agent Teaching Tool 
• ChemoExperts Treatment Tracker
• NCCN guidelines

• Oncology Nursing Society (ONS):
o ONS Oral Anticancer Medication 

Toolkit 
o ONS Podcast 
o ONS Drug reference sheets

• ASCO/ONS Antineoplastic Therapy 
Administration Safety Standards (2024) 

• Oralchemoedsheets.com 
• IVcanceredsheets.com 
• Supplemental side effect library 
• MASCC Oral Agent Teaching Tool 
• ChemoExperts Treatment Tracker
• NCCN guidelines

Nursing Community Resources:
• Oral Oncolytic Welcome Letter
• Plan of Care Treatment Guide
• Adherence Barriers Assessment
• New Start Checklist
• Tracking Sheets
• Documentation Templates

Other NCODA Resources:
• PQI
• Treatment Support Kits
• Webinars
• PQI Podcast

Nursing Community Resources:
• Oral Oncolytic Welcome Letter
• Plan of Care Treatment Guide
• Adherence Barriers Assessment
• New Start Checklist
• Tracking Sheets
• Documentation Templates

Other NCODA Resources:
• PQI
• Treatment Support Kits
• Webinars
• PQI Podcast

NCODA Other Resources
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ASK THE EXPERTS

OONN

Providers

Pharmacist

Social 
work

Specialty 
Pharmacy

Manufacturer

Financial 
Counselor

Staff 
Nurses

Foundations

Insurance
PBM

Patient

CPhT

Stock photo

Thank you for your engagement!

Championing Patient Care:
Highlighting the Varied Roles of Nurses in

Oral Anticancer Therapy
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